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Department of Justice and Attorney-General

Delivering a fair, safe 
and just Queensland
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The Department of Justice 
and Attorney-General is 
the government agency 
responsible for administering 
justice, industrial relations 
and safety services in 
Queensland. 

The department delivers diverse services to urban, 
rural and remote communities throughout the state, 
including:

•	� courts and tribunals
•	� legal and advocacy services
•	� a range of community-focused programs, policies 

and services, including services to protect 
vulnerable people

•	� services aimed at improving productivity, equity 
and safety in Queensland workplaces.

© The State of Queensland (Department of Justice and Attorney-General) August 2010.

Tomorrow’s Queensland: strong, green, smart, healthy and fair

More Information
For more information about the department and its 
services visit www.justice.qld.gov.au 

For general inquries call	 07 3239 3520

	   13 QGOV (13 7468)

From outside Australia,call               +61 7 3405 0985+ 10 Hours

or call: 

Justice Services
Body Corporate and Community Management	 1800 060 119

Community Visitor Program	 1300 302 711

Crown Law	 1800 268 428

Dispute Resolution	 1800 017 288

Justices of the Peace	 1300 301 147

Office of the Adult Guardian	 1300 653 187

Office of the Director of Public Prosecutions	 1800 673 428

Office of the Public Advocate	 07 3224 7424

Office of the State Coroner	 1300 304 605

Registry of Births, Deaths and Marriages	 1300 366 430

Queensland Civil and Administrative Tribunal 	 1300 753 228

State Penalties Enforcement Registry (SPER)	 1300 365 635

Victim Assist Queensland 	 1300 546 587

Office of Fair and Safe Work Queensland

Electrical safety	 1300 650 662

Workplace health and safety	 1300 369 915

Industrial Relations

For inquiries about laws on child  
employment, private employment agents,  
trading hours and public holidays visit  
www.justice.qld.gov.au/fair-and-safe-work/industrial-relations

Industrial Relations – private sector

For inquiries about wages and conditions 	 131 394  
(Federal Fair Work Infoline)

This publication is produced as a guide only. While every care has been taken in preparing this 
information, the State of Queensland does not warrant the accuracy of any information provided. The 
State of Queensland disclaims all responsibility and all liability (including without limitation, liability in 
negligence) for all expenses, losses, damages and costs you might incur as a result of the information 
being inaccurate or incomplete in any way, and for any reason.



Delivering a fair, safe 
and just Queensland

Justice Services Fair and Safe Work 
Queensland 

The department administers more than 100 courts 
throughout Queensland and offers a wide range of 
services to the community.

We deliver an open and accessible justice  
system by:

•	� leading the development and reform of the state’s 
criminal, civil and human rights laws

•	� providing financial assistance and support to 
victims of crime and their families

•	� mediating neighbourhood and workplace 
disputes

•	� supporting adults who have an impaired decision-
making capacity and their families

•	� appointing justices of the peace (JPs) and 
improving access to their services

•	� collecting court fines
•	� registering births, deaths and marriages
•	� providing civil marriage ceremony services
•	� providing legal services and advice to the state 

government through Crown Law
•	� resourcing the office of the independent Director 

of Public Prosecutions to ensure people charged 
with serious offences are prosecuted to the full 
extent of the law

•	� deciding a wide range of disputes and reviewing 
decisions which affect the community and 
businesses.

The department’s Office of Fair and Safe Work 
Queensland was established to further improve 
productivity and fairness at work, electrical safety in 
the community, and workplace health and safety.

We protect the community, workers’ rights and 
safety of Queenslanders by:

•	� making sure workplaces are safe and healthy so 
workers return home safely every day

•	� making sure employers abide by state child 
employment, private employment agents and 
trading hours laws

•	� administering laws to keep your home electrically 
safe, including mandatory safety switches

•	� ensuring high standards of electrical safety 
through licensing electrical contractors and 
workers

•	� providing information services on workplace 
health and safety, and electrical safety for all 
workers and employers

•	� providing industrial and employee relations 
strategy, policy and advice to the Queensland 
Government as an employer to ensure 
cooperative and productive workplaces.  

We also advocate for fair and cooperative 
workplaces so Queenslanders can have productive 
and decent work. 


