www.publicadvocate.qld.gov.au

Office of the Public Advocate

Systems Advocacy Framework 2010-2012
Vision

Our vision is to realise a just and inclusive society for all citizens.

Our Role

We will promote and protect the rights, autonomy and participation of people with impaired decision making
capacity in our community.

Our Approach

We are committed to evidence-based systems advocacy that explores and extends our knowledge and
influence on inclusive policy, programs and practices to promote improved life opportunities and outcomes
for people with impaired decision making capacity.
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Key Result Areas (KRA)

KRA 1 — Knowledge and Evidence KRA 2 — Communication and Influence

- Use an evidence based approach to all research - Provide accurate, reliable and timely information
and information gathering activity to stakeholders on priority systems advocacy

- Produce, integrate and translate knowledge for matters
key audiences /stakeholders - Develop effective communication strategies to

promote and protect rights and interests

KRA 3 — Advocacy and Inclusion KRA 4 — Business Processes
- Promote and protect rights, interests and - Operate transparently and with accountability
wellbeing - Ensure effective business and risk processes

- Promote inclusive policy, programs and practice
to improve social and economic participation

- Ensure government reform, golicy and legislation
considers and addresses rights and interests

Systems Advocacy Actions

- Create and use knowledge acquired through research and consultation

- Contribute to and advocate for policy and service environments that foster rights promotion in a
sustainable and transparent way

- Encourage the development of systems that are inclusive, accessible and equitable

- Communicate about priority systems barriers

Priority Population

We will focus our efforts on people with impaired decision making capacity who experience the greatest
exclusion and disadvantage.

Priority Setting for Action

We are committed to engaging with government to advance inclusive policy and legislative reform.
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