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Telling your story
Queensland courts play an important role in making our community a
safer, fairer place to live.

You haven’t done anything wrong
and you are not in trouble!

They protect us by making decisions about the innocence or guilt of
people who have been accused of breaking the law – the rules we must all follow to avoid
hurting others.
The only way the courts can make those decisions is to listen to what you and other
witnesses have to say about what happened.
This book explains how the courts work and introduces you to some of the people you may
see there, such as lawyers, magistrates, judges and jurors.
Like you, each of these people play an important role in helping our courts make the right
decisions. This is a big responsibility and it is natural to feel a bit nervous.
That is why we decided to publish this book, so you would know what to expect when
giving evidence – the legal term for telling the court what you saw or how something
happened.
Thank you for being brave enough to come forward and tell the truth. I hope you enjoy
reading this book as much as I did.

The Honourable Kerry Shine MP
Attorney-General, Minister for Justice and
Minister Assisting the Premier in Western Queensland
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Being a witness is an important job.
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Being a witness
means telling
a judge or
magistrate the
truth about
what you saw or
what you heard.
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We’ve all been witnesses in court.
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By the end of this book you
will know a lot more about
court and what it means to
be a witness.
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Here are some words
that come up in court...

law

Laws are important rules that
everyone must follow. If someone
doesn’t follow the rules then they are
breaking the law.

the accused
(or defendant)

The accused is the person who the police
have charged with breaking the law.

prosecutor

The prosecutor will ask you questions
about your evidence.

the defence lawyer

evidence

What the witness says in court is
called evidence.

courtroom

This is a place where people listen
to evidence.
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The defence lawyer is helping the accused
(defendant) to tell their story about what
happened. They will ask you questions
about your evidence.

You can learn more
about other court words
if you turn to page 26.
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Things you might have done before
you got this book:
• you talked to the police about what you saw or what you
heard for a police statement
• you saw a doctor
• you met your Child Witness Support Person
• you may have talked to a prosecutor
• you visited a court.
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You might have already talked to one
or some of these people before.
Now the court would like to hear
about what happened.
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This is what a
court can look
like…

judge or magistrate
security officer

There are many courts
throughout Queensland.

judge’s associate
or court clerk
remote witness
cameras and tv
prosecutor

defendant
defence lawyer
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You might have to go to court
more than once because it can
take longer than one day.

Some people get to give their evidence in court and some give
their evidence in another room called the remote witness room.
If this happens you will not have to come back to court for
the trial.

You will be asked in court to tell your story about what
happened, just like you did with the police. This is called
‘giving your evidence’.
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In the remote witness room there is a special tv, a camera
and a microphone.
There will be a tv screen so you can see a picture of the judge
or the magistrate, and the prosecutor or defence lawyer.
A camera ﬁlms you while you are sitting in the chair. You will
be seen on a tv in the courtroom.

speaker

camera

tv screen

The judge or magistrate will listen to you give your evidence
from the remote witness room. This means you don’t have to
go into the courtroom to tell your story and your evidence will
be video taped to be played later in court.
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microphone
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Who will be in the remote witness
room with you?

How you might feel

Going to court may make you feel
nervous. Most witnesses feel the
same about going to court,
even adults.

Your support person will be there and a bailiff will be outside the
room to make sure you are safe. The judge may direct the bailiff
to come into the room to administer the oath or afﬁrmation or
sometimes to show you papers.

What you can do:

• speak in a loud, clear voice
• answer the questions slowly
• if you can’t answer the question straight away it is ok to think
for a little bit
• you may ask to go to the toilet
• you may ask for a glass of water.

Being in a strange place and being
asked questions can be hard.
You may feel upset if you know or
are scared of the accused person
(defendant). This might be because
they hurt you or someone you know.
If you are nervous take deep, slow
breaths. It’s ok to hold a small,
favourite object in your hand while
giving your evidence.

What you can’t do:

• you cannot talk to your support person when you are telling your
story or giving your evidence.
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Ready for court
What was in this girl’s bag, when she went court to give her
evidence? Let’s take a look!

Here are some tips for when you
are giving your evidence:
• It is ok to take your time when giving your answer to a question.
There is nothing wrong with really thinking about what it is you
want to say.
• Never guess the answer to a question.
• Never answer a question you don’t understand.
• If you don’t understand a question tell them you don’t
understand.
• Try to say your answer in a loud and clear voice. Lots of people
feel embarrassed about saying things to the court, but it is
important that you tell the court what happened,
even if it is a secret or if you have to
use rude words.

I’m glad I came prepared because
we had to wait around a long time.
I also made sure that I wore
something I felt comfortable in,
and that my mobile phone was
switched off.
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What will you take to court?

• Sometimes you may be asked
two questions at once. You
may agree with one part of the
question but think that the other
part is wrong. It is ok to say which
part you agree with and which
part you don’t.
• If you are asked the same
question twice, it does not
mean that your ﬁrst answer is
wrong, just keep telling
the truth.
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Being a witness is an important role but it can be a hard job.
You may feel upset. You may get tired. You might get confused.
If you have been at court for a long time you might need a drink
or need to go to the toilet. If this happens, it is ok to ask the
judge if you can have a break.

After you have given your evidence wait for the bailiff to tell you
it is ok to leave. Congratulations on giving your evidence.

You have been very brave!

You might be asked questions
about things that happened a
long time ago. These questions
might be about what you said to
the police.

20

If you can’t remember say,
‘I can’t remember’.
If you don’t know the
answer to a question say,
‘I don’t know’.

You can talk to your support person about what it was like for you
to give your evidence. You can leave the courthouse now that you
have ﬁnished your important role.
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Well done!
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Can you help me find
these 12 words?
Some are backwards!
police

magistrate

defence

evidence

witness

truth

lawyer

court

judge

law

accused
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ACROSS
The name of the 12 people who will help decide if the accused has broken the law.
Special room to tell your story, remote witness _ _ _ _.
The special name for something that the people in the court want to hear about or see.
Something horses like to eat.
The opposite of “in”.
It is important that all witnesses tell the _ _ _ _ _.
The special name of the lawyer whose job it is to show that the accused broke the law.
DOWN
A boss of the Supreme or District Court.
The law is like a set of _ _ _ _ _ that everyone is expected to follow.
Some people who have broken the law have to pay a sum of money called a _ _ _ _.
The name of the place where a judge listens to your evidence.
On the day you give your evidence bring something to drink and some food to _ _ _.
If you don’t understand something you should _ _ _ someone.
The opposite of ‘go’.
Something you wear on your head.
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(answers on page 24)

Trace the lines–what if:

Crazy court

Can you ﬁnd the things that are wrong with this courtroom?
Write them as you ﬁnd them!

You’re asked a question and you don’t understand it?
You’re asked a question and you can’t remember the answer?
You need to go to the toilet?
You cry in court?
You’re asked more than one question at a time?
You don’t know the answer?

Just tell the judge or magistrate that
you need a break.
You can ask that the question be asked again.
Crossword answers:
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1.
2.
4.
8.
9.
11.
13.

Across

jury
room
evidence
oats
out
truth
prosecutor

Down

1. judge
2. rules
3. fine
5. court
6. eat
7. ask
10. stop
12. hat

Just tell the lawyer you don’t know the answer.
You can ask that the questions be asked again.
Just tell the lawyer you can’t remember the answer.
Just tell the judge or magistrate that you need a break.
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The people in the courts
Accused: the accused person is a person who has been charged with a crime. They may
also be known as the defendant.
Bailiff: their job is to make sure the matters before the court run smoothly. The bailiff
usually brings witnesses into the courtroom and asks them to swear the oath to tell
the truth and may come into the remote witness room to help you to give an oath
or afﬁrmation, or sometimes to show you some papers. One of the important jobs of
the bailiff is looking after the jury. The bailiff will take them to and from the courtroom,
bringing any messages from the jury to the judge and make sure no one talks to jury
members or tries to inﬂuence their decision when they retire to decide their verdict.
Barrister: in criminal law, a lawyer who only speaks on behalf of their client in a court.
Court Clerk: an ofﬁcer who helps the magistrate in the Magistrates Court.
Defence: the accused/defendant and his or her lawyer.
Defendant: the person who is accused of breaking the law is called the defendant, also
known as the accused.
Judge: the person who is in charge of court in the Supreme and District Courts. The judge
has the power to interpret and apply the law, and to decide how a person should be
punished if he or she has been found guilty of breaking the law.

Support person: this person is there for you while you are at court. They sit with you while
you are giving your evidence from the remote witness room. This person has to be approved
by a judge and may be from the Child Witness Support Service. Your support person cannot
be a person who is giving evidence.
Magistrate: a person who is in charge of court in the Magistrates Court. The magistrate
also decides whether cases are serious enough to be passed on to a higher court, such as
the District or Supreme Court.
Witness: a person who appears in a court to answer questions from the prosecutor and the
defence lawyer.

The work of the courts
Acquit: when a person has been acquitted this means there has not been enough evidence
presented to prove in court that the accused/defendant is guilty of a crime.
Afﬁrmation: when people make an afﬁrmation to the court this means they promise to tell
the truth about what happened.
Court: a place where the information about crimes by people are heard. This happens in
front of a magistrate or a judge and is where the decision is made about whether or not the
accused/defendant is ‘guilty’ or ‘not guilty’.
Court case: when all of the evidence is presented about a crime.

Judge’s associate: a person who assists the judge.

Courthouse: the building where the courts are.

Jury: a group of 12 people who don’t know anything about the accused/defendant, what
has happened to you or what you saw or heard. They have been chosen to listen to what
everyone in the court has to say and decide if it has been proven that the accused/
defendant broke the law.

Courtroom: this is the place where people listen to evidence.

Lawyer: a person who is trained in the law. A lawyer advises people about the law and can
speak for them in court.
Police: the police have the responsibility of maintaining law and order by protecting
people.
Prosecutor: a lawyer who calls witnesses and presents evidence in court to show that the
accused/defendant is guilty. A prosecutor can also be a police ofﬁcer in the Magistrates
Court.
Solicitor: is a lawyer who appears in court to argue for the accused person in a criminal
matter in the Magistrates Court. In a civil matter solicitors appear for the person or
organisation that is being sued. In the Supreme or District Court solicitors usually instruct
the barrister who appears in court on behalf of the defendant.
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Crime: something that is against the law and for which people can be punished.
Defence: a story of the accused/defendant as told in the court.
Dock: a place in a courtroom. This is where the accused person is placed with a security
ofﬁcer.
Evidence: the information given to the court to show what happened. Witnesses give
evidence by telling the people in court about what they saw or heard. Sometimes things
like clothing, photographs or letters are also shown to the court.
Hearing: a general term for when all of the evidence from the accused/defendant and
prosecutor is presented in court.
Oath: when people take an oath in court this means that they are promising to tell the truth
about what they saw or what they heard.
Trial by jury: 12 people are chosen to make the decision about whether or not the accused/
defendant is guilty or not guilty. The judge acts as a guide to the jury about the law. This
happens in the Supreme and District Courts.
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Other terms
Adjourn: to change a court event to a future date.
Statement: a written story told by you or other witnesses about a possible crime.
Bail: in criminal proceedings the defendant does not have to stay in a jail, prison or remand
centre before the trial. Sometimes when a judge or magistrate gives bail the defendant
has to follow some special rules.
Charge: when someone is accused by the police of breaking the law the police can charge
them.
Complainant: a person who has been affected by a crime yet to be proved.
Conviction: a ﬁnding by the court when the accused/defendant is proved guilty of a crime.
Cross examination: this happens when one party questions the other party’s witness in
court. For example, the defence questions the witnesses appearing for the prosecution.
Custody: in criminal law, this means being taken into control by a police ofﬁcer or an ofﬁcer
of the court. An accused/defendant can be held in custody in jail, prison or a remand
centre.
District Court: a judge is in charge of this court. It is one of the courts where a jury decides
whether or not a person is guilty of a serious crime. When you give evidence in this court
you will probably do this from the remote witness room before the trial is held.
DPP (Director of Public Prosecutions): the DPP’s prosecutors act for the public in the
Supreme and District Court. They are all lawyers.
Guilty: when the accused/defendant is found ‘guilty’ it means the prosecution were able to
prove in court that the accused/defendant broke the law.
Law: the law is a set of rules that people must follow. If people do not follow the rules then
they are said to be breaking the law.
Magistrates Court: a magistrate is in charge of this court. Cases sometimes go from this
court to the Supreme or District Court.
Not guilty: when the accused/defendant is found ‘not guilty’ it means the prosecution
weren’t able to prove in court that the law had been broken.
Supreme Court: a judge is in charge of this court. The most serious criminal cases are
heard in this court. It is one of the courts where a jury is involved.
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For more information about the court system in Queensland visit the Department of
Justice and Attorney-General’s website at www.justice.qld.gov.au.

The Department of Justice and Attorney-General would like to acknowledge the Victim
Support Services, Department of Justice, Tasmania for giving the department permission
to reproduce the book for use in Queensland.
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